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Pivotal Connections is thrilled to announce its recent move, marking an exciting new chapter for the clinic.

Now located at 860 G Street, just to the left of the Big Blue Cafe in the Arcata Plaza, the new space is
complete with private physical therapy rooms, a cryotherapy tank, a sauna, a brand-new DXA Scanner, and
all of the other services you love.

Now with more space for exercise equipment in the fitness area, as well as additional room for therapeutic
services, Pivotal Connections will also offer self-care tools available for purchase in their newly expanded
retail section.

In addition, with their new state-of-the-art DXA Scanner, clients can now benefit from bone mineral density
scans to assess their skeletal health and monitor changes over time.

Individualized physical therapy sessions at Pivotal Connections will also allow for a stronger patient-
provider relationship than other PT services that rely on insurance. “This new space will help us continue to
bridge the gaps in our rural healthcare system,” says owner and physical therapist Dr. Sandi Buccheister.
“From the one on one physical therapy services to our ability to do bone density scans, our services are really
tailored to meet the needs in the community, while also creating a fun and healing atmosphere.”



Beyond physical therapy, Pivotal Connections provides unique access to the latest in Phsyiospa technology,
like their brand-new DXA scanner, an infrared sauna, and the ever-popular cryotherapy tank. Whether you’re
looking to boost your athletic recovery process, seeking chronic pain relief, or healing an injury, Pivotal
Connections has you covered. “Dr. Sandi and her team are the best! I always leave feeling better, educated on
exercises I can do at home, and well informed on my injury,” says customer Robyn Petrusha. By offering
essential care options directly to the community, Pivotal Connections hopes to eliminate the need for
residents to travel outside the area for such services.
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